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Overview 

Exterro was founded with the simple vision that applying the concepts of process optimization and data science to 

how companies manage digital information and respond to litigation would drive more successful outcomes at a 

lower cost. We remain committed to this vision today. We deliver a fully integrated Legal GRC platform that enables 

our clients to address their privacy, regulatory, compliance, digital forensics, and litigation risks more effectively and 

ŀǘ ƭƻǿŜǊ ŎƻǎǘǎΦ ²Ŝ ǇǊƻǾƛŘŜ ǎƻŦǘǿŀǊŜ ǎƻƭǳǘƛƻƴǎ ǘƘŀǘ ƘŜƭǇ ǎƻƳŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ƭŀǊƎŜǎǘ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ ƭŀǿ ŜƴŦƻǊŎŜƳŜƴǘ 

and government agencies work smarter, more efficiently, and support the Rule of Law. 

 New Features & Enhancements 

1. FTK now supports ABBYY FineReader OCR engines in addition to LeadTools.  

 

Note: Refer to ABBYY installation and configuration in this KB article. (Contact sales@exterro.com for more 

information). (FCR-894) 

 

 

 

  

http://www.exterro.com/
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2. FTK has been enhanced to allow Offline Language Translation: 

¶ RWS Offline Language Translation is now supported for (FCR-1234):  

o Documents 

o Presentations 

o Spreadsheets 

o Email 

o Graphics 

 

 
If you have an active RWS SDL license, language identification and translation can be enabled within FTK 

and FTK Plus.  

 

Note: Refer to RWS installation and configuration in this KB article. (Contact sales@exterro.com for more 

information).  

 
3. FTK has been given performance enhancements:  

¶ Case Loading Times have been reduced. (FCR-1100) 

¶ Improved Processing Speeds for ZIP files. (FCR-1062) 

¶ Improved Processing Speeds for MBOX files. (FCR-801) 

¶ Improved Indexing Speeds. (FCR-590) 

¶ Improved Speed when Opening Cases for the first time in FTK after a user has logged out and then logged in. 

(FCR-1545) 

 

http://www.exterro.com/
https://exterro.freshdesk.com/a/solutions/articles/69000775891
mailto:sales@exterro.com
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4. FTK supports ingestion and processing of Virtual Machine Backups (FCR-1482) (FCR-57): 

¶ VDI 

¶ VMDK 

¶ VHD 

¶ VHDX 

 

5. FTK has been enhanced to parse/process/view new OS X artifacts: 

¶ Browser Data and Browser Files from Safari. (FCR-804) 

o AutoPlay Sites o Cloud Tabs 

o Downloads o History 

o Site Preferences o Top Sites 

o AutoFill Correction Files o Cache Index Files 

o Cloud AutoFill Files o Cloud Tabs File 

o Downloads File o History File 

o Site Preferences o Top Sites File 
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¶ HEIC Images ς ! ƴŜǿ ǇǊƻŎŜǎǎƛƴƎ ƻǇǘƛƻƴΣ άI9L/ /ƻƴǾŜǊǎƛƻƴέ Ƙŀǎ ōŜŜƴ ŀŘŘŜŘ ǘƻ ǎǳǇǇƻǊǘ ƴŀǘƛǾŜ ǊŜǾƛŜǿ ƻŦ I9L/ 

images in FTK. (FCR-21) 

 

 

¶ iWork 10.13 (and later) documents ς Users can now review iWork files natively in FTK Plus and FTK Central. 

While FTK cannot do this natively, it can view the resultant files within the viewer once conversions have 

completed. (FCR-40) 

 

Note: Refer to the View iWork Files in FTK Plus/Central using this KB article. Refer to Viewing iWork Files in 

this KB article. 

  

http://www.exterro.com/
https://exterro.freshdesk.com/a/solutions/articles/69000764455
https://exterro.freshdesk.com/a/solutions/articles/69000764455
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¶ OS X System Information ς By using the existing the άDŜƴŜǊŀǘŜ {ȅǎǘŜƳ {ǳƳƳŀǊȅέ ǇǊƻŎŜǎǎƛƴƎ ƻǇǘƛƻƴΣ h{ · 

system information can be viewed in the System Summary tab. Associated column sets can be found in the 

OS Information column group. Refer to the full list of supported OS X System Information in this KB article  

(FCR-1210) (FCR-2056) 

 

 

 

¶ Outlook for Mac ς FTK now supports parsing of emails from Outlook for Mac (2012 ς 2019). OLK/OLM 

formats change constantly and hence If your OLK version is not parsed as expected, please contact 

support@exterro.com. (FCR-1151) 

  

http://www.exterro.com/
https://exterro.freshdesk.com/a/solutions/articles/69000777491
mailto:support@exterro.com
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¶ EMLX ς EMLX files are now fully supported to parse and display Email signatures, appointments and 

attachments appropriately in the Email tab. (FCR-41) 
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¶ Mac Agent has been given performance/optimization enhancements: 

¶ Port Default ς The Agent is now configured to run on port 3999 by default. (FCR-440) 

¶ Customized Collection Name ς Mac Agent collections can now be given a customized name. Previously, all 

OS X collections were automatically named after its GUID. (FCR-462) 

 

 

¶ Resource Consumption Optimizations ς The agent no longer utilizes all available resources during 

collections. (FCR-1815) 
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6. Portable Cases have been enhanced: 

¶ Family Panel ς Portable cases now feature the Related panel with Email Conversations, Family and Similar. 

(QR-978) 

  

¶ Last Used Export Paths ς While trying to perform an export in a portable case, the άExport Pathέ field will be 

auto-populated with the folder path that was used for the previous export operation. (FCR-638) 

¶ Customized Layouts ς During portable case creation, customized layouts are now exported with the case. 

(FCR-631) 

¶ Case Names ς Case names will now be displayed while reviewing a portable case. (FCR-629) 

¶ Application Scaling ς Files present in a portable case will now be automatically scaled to fit your screen. (FCR- 

636) 

 

7. You can now edit the names of screen captures present in FTK reports. (FCR-589) 
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8. FTK has been enhanced to further parse/process the following artifacts: 

¶ Windows Event Logs ς Event logs are now categorized in the System Summary tab. (FCR-584) 

 

o Remote Desktop Protocol o Power Events 

o Account Management Events o Login/Logout events 

o Shared Objects Events o Scheduled Task Events 

o Audit Policy Change Events o Windows Service Events 

o PowerShell Events o Wireless LAN Auditing Events 

o Process Tracking o USB Mass Storage Events 

o Other Events  
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